GOCKET Fil £ COPY ORIGINAL

K& ALLIANCE

REDACTED - FOR PUBLIC INSPECTION

June 26,2014 Recelved & Ingpacted
Ms. Marlene H. Dortch JUN 2 ? 2014
Secretary

Federal Communications Commission FCC Mail Room

445 12th Street, S.W.
Washington, DC 20554

Re:  In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up,
Universal Service Reform — Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:
On behalf of Alliance Communications Cooperative, Inc. — Splitrock (391657), please find enclosed two
copies of Alliance Communications Cooperative, Inc. — Splitrock (391657)’s FCC Form 481, along with

the redacted versions of the Confidential Financial Information.

Also enclosed are copies of Alliance Communications Cooperative, Inc. — Splitrock (391657)’s redacted
five-year service quality improvement plan.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this
submission.

Respectfully submitted,
J{ No. of Copies rep:
HUJQS W LiStABcc?E ® md%

Kari J. Flatagan

CFO e

Alliance Communications Cooperative, Inc.

Encl.

wired differently

612 3rd Sereer, PO, Box 349, Garretson, SD 57030  Ph:605.582.6311 or 605.594.3411 * Fx: 605.594.6776 * www.alliancecom.net



REDACTED - FOR PUBLIC INSPECTION

Five-Year Plan Language for exchanges at or near Jjijj deployed

Pursuant to 47 C.F.R. 54.202(a)(1)(ii), Alliance Communications Cooperative, Inc. (Alliance)
submits a five-year plan that describes with specificity proposed improvements or upgrades to its
network throughout its proposed service area. Alliance also provides estimates regarding the
area and population that will be served as a result of the improvements. This plan is based on
Alliance’s current business and financial conditions and is subject to change as a result of
changes in those conditions.

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Alliance will file a progress report on its
five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its
progress towards meeting its plan targets, an explanation of how much universal service support
was received and how it was used to improve service quality, coverage, or capacity, and an
explanation regarding any network improvement targets that have not been fulfilled in the prior
calendar year.

As of January 1, 2014, I o' B customers in Alliance’s 391657
Study Area (Exchanges served; [N EEEG_—_—_— D . N
I ) have access to broadband Internet service through

Alliance’s fiber optic facilities. Subscribers served by these facilities have access that meets or
exceeds the 4/1 Mbps standard. No capital improvements are required for those subscribers
meeting the 4/1 Mbps standard other than maintenance of facilities and as such, no capital
investment to these subscribers is outlined in this plan.

Although no capital improvements are required in the Alliance service area to bring subscribers
to the 4/1 Mbps standard, Alliance incurred approximately |l in depreciation expense
and I i» on-going maintenance and operating expenses in calendar year 2013. It is
reasonable to expect depreciation, maintenance, and operating expenses for the 2015 through
2019 calendar years will continue at similar amounts.



<010> Study Area Code 391657
<015> Study Area Name SPLITROCK TELECOM COOPERATIVE INC.
<020> Program Year 2015 l II EEI i.d E I] EESEEH
<030> Contact Name: Person USAC should contact Tavi w
with questions about this data i HIN O 7 and
oo 7 LUT4
<035> Contact Telephone Number: 6055948228 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

FCC Mail Room

Email of the person identified in data line <030> k3£l A1 net

=y

Service Quality Improvement Reporting
<200> Qutage Reporting (voice) (complete ottoched worksheet)

<210> Q—chukb«nﬂ no outages to
<300> Unfulfilled Service Requests {voice) ‘ o i

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | 0 |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

(ottach descriptive document)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 0.0

<450> Maobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

39165780510, pdf
<510> (etiocked descsly
<600> Functionality in Emergency Situations {check to indicate certification)
39165750610 . pdf
Wottached deseriptive document)

<610>

<700> Company Price OHerings (voice) fcomplete attached worksheet)
<710> Company Price Offerings (broadband) (complete attoched worksheet)
<800> Operating Companies and Affiliates {complete ottoched worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability fcheck to indicate certification)
<1010> (attoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certificotion)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Corriers
<2000> _ {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)

<3005> f{complete attoched worksheet)
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Page 2

<010>  Study Ares Code 351657
<015> Study Ares Name SPLITROCK TELECOM COOPERATIVE INC.
<020>_ Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Kari Flansgas

<035> _Contact Telephone Number - Number of person identified in data line <030> 6933348320 ext.
<039> Contact Email Address - Emall Address of person identified in data line €<030>  kjflanagansallisncecos.net

<110> _Has your company d its ETC certification from the FCC? [\m{m',lo @
f your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> year plan® filed with the FCC? (yes /no ) O O

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) *S year plan” on file with the FCC, as it relates to your provision of

volce telephony service, 3916578113 pat

h

117> Attach Five-Year Service Quality Imp Plan or, in q years,
your annual progress report flled pursuant to 47 C.F.R, § 54.313(a}{1). If your company ls a
CETC which only receives frozen support, your progress report Is only

ired to sdd wvoice teleph service,

Name of Attached Document
Please check these boxes below to confirm that the hed d {s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as sppropriate.

<113>  Maps detailing progress towards meeting plan targets

<114> Report how much uni | service (USF) support was ived
<115>  How (USF) was used to improve service quality

<116> How (USFjwas used to improve service coverage

«117> How [USF) was used to improve service capacity

<118> Provide an explanation of i targets not met
in the prior calendar year.
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<010> _ Study Area Code

<020> Program Year

SPLITROCK TELECOM COOPERATIVE INC.

«030> Contact Name - Person USAC should contact
<035> mna?mum-wdw_mmhmmm

<03%> _Contact Emall Address - Email Address of person identified in data line <030>

kiflanaganeall iule.:g. net

<bl> 2> <b3> <«

age Start | Outage Start | Outage End

Date Time Date Total Number of
Customen
attached

roFE e




<010>  Study Area Code A51E57

<015>  Study Area Name SPLITROCK TELECOM COOFERATIVE INC.
<02(> Program Year 2018
<030> _Contact Name - Person USAC should contact regarding this data Xaxi P
«<035>  Contact Teleph Number - Number of person identified in data line <030> 6055548228 ext.
039> Contact Email Address - Email Address of person identified in data line <030>  k4£1 1liancecom.net
<701>  Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge laee ]

i 3
<703> L v B i

Residential Local

Page 4




391657

<010> _ Study Area Code

<015> _ Study Area Name SFLITROCK TELECOM IVE INC.
<020 Year 2015
<030 Contact Name - Person USAC should contact this data ¥ari Flanagan

identified in data line <030

COSS04 8228 ext.

kjflanagansallisncecon.net

Humber
<039> _ Contact Email Address - Email Address of person identified in data line <030>

orksheet




Page b

<010> _ Study Area Code 391657
<015> Area Name SPLITEQCK TELECOM COOPERATIVE INC
<020> Program Year 2018
<030>__Contact Name - Person USAC should contact regarding this data Mari Flanagan

<035>  Contact Tem Hllmb.r-NumberoiEmDn Identified in data line <030> 6055548228 ext.
<03%> _Contact Email Address - Email Address of person identified in data line <030> _ xjtlansganesllisncecos.net

<B10> Carrier Alliance ¢ ione © Ine-spli
<831> _Holding Compary
<B12> Operating Company Alliance Communications Cooperative, Inc,

Affillates SAC Doing Business As Company or Brand Designation

-- See attgched worksheet --

Page &



Study Area Code

I§1657

<015>  Study Area Name

BPLITROCK TELECOM COCPERATIVE INC.

<020> Program Year

2015

Xari Flanagan

<030> Contact Name - Person USAC should regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030> 6055948228 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  kjflanagandalliancecom.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Gevernment Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs and deploy planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compli ith Envi I Review p
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and Li ing requir

Name of Attached Document

Select
{Yes,No,
NA)
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<010> Study Area Code 391657
<015>  Study Area Name SPLITROCK TELECOM COOFERATIVE INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data ¥ari Flansgsn
<035> Contact Telepl Number - Number of person identified in data line <030> 6055948228 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  xjf1anagansallisncecos.net
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)




<1221> Information describing the terms and conditions of any voice

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. [

o 191657

<015> Study Area Name EPLY COOPERATIVE
<020>  Program Year 2018
<030> Contact Name - Person USAC should l'g_lrﬂ*n[this data Zari Plansgan
<035> Contact Telept Number - Number of person identified in data line <030>  cosss4s238 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  y4¢iansganesllisncecos net

39165701210 pat
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  http://we.alliancecon. net/support / torms /14 el ine - form
“Please check these boxes below to confirm that the attached d (s), on line 1210,
or the website listed, on line 1220, ins the required inf i to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

Page 9



<010>__ Study Area Code 391657

—pat> Study Area Name SPLITROCK TELICOM COOPERATIVE IMC,
<020> _ Program Year 2018
<030> _Contact Name - Person USAC should contact this data Kayi Plana.
<035>  Contaa T Number - Number of identified in data line <030>  sos5ss48228 ext.

<03%> Contact Email Address - Emall Address of person identified in data line <030> & 3¢ianagansellisncecom et

CHECK the boxes below to note i s 8 reciplent of "n—nmhvt-nlmlwuummmommw-ﬁnm-ﬁmm-dmmn-l
support as set forth in 47 CFR § 54.313(b),(c},{d),{e) the information reported on this form and in the & ched bek

Incremental Connect America Phase | reporting

<010 2nd Year Certification {47 CFR § 54.313(b}{1))
«2011> 3rd Year Certification {47 CFR § 54.313(b){2))
Price Cap Carvier Recelving Frozen Support Certification {47 CFR § 54.312{a))
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Suppon Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Suppon Cenification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
<2016 Centification Support Used to Bulld Broadband

Connect America Phase || Reporting {47 CFR § 54.313(e))

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2018 Interim Progress Cenification

<aoa>  Please check the box to confirm that the attached document(s), o line 2021, the
pursuant to § 54, 313{0!8][!1],5:0 recipient of CAF Phase Il support s| hall provide the number, names, and

of to which began providing access to broadband service in the
prwodlngnhndarvlln

oo 0 m o

«2021> Interirn Progress Community Anchor Institutions

Page 10



o sty - o b P —

[T m—mo—lmm

Wame ol Attached Documst Lling Required informaton

box 1o confirm that the sitached nmzmm Information ]
(3011 smmmmuwmmuwm,'m M Tu"mmmmm
Providing ACCeSS 10 broadband service in the preceding calendar yer,

01z} Womgs

Wame of Amtached Document Lsting
(3013} b your company 3 Privately Held ROR Carrier [47 CFR § S4313(M021) I'MMI
(3014) ¥ yeu, does your company e the AUS snual report

Pleses check thess boxes to conlfirm that the sitached document(s), on line 3017, contains the requined ‘Mm

(3015) reports
Telecommunications Borrowen )
(3016) Document(s) for Batance Shesl, Income Statement and Statsment of Cash Flows lm

R
3916578d3017.pAl, I9LE5TedI01T. 10X

13027) o the respomse & yes on lne 3014, stuach your company's RUS snnual
report and af reguired documentstion

[3018) W the resporae & no on Bne 3014, b your company sudied?
lmwbnu:-!zqrm:n?—“b

I13{MIL contains
{3015)  irher a copy of theie or @) nah s
{3070) Documants) for Balance Sheet, Income Stalement and Statemont of Cash Flows
(3021} Tetter bssued by p that performed the company's financis! susdit.

lirve B0 baxes below
P 3 SA3T2)

i
;
Mo 0 000

(3024) subjected
(3035)  Document(s} for Balance Sheet, Income Statement snd of

(3026)  Attach the workshest linting tequired information

Page 11
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<010>  Study Area Code 391657

<015>  Study Area Name SPLITROCK TELECOM COOPERATIVE INC.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kari Fl1

<035> Contact Telephone ber - Number of person identified in data line <030> 6055548228 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> kjflanagan@alliancecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that | am an officer of the reporting carrier; my responsibilities includ g the accuracy of the annual reporting requi for uni | service

reciplents; and, to the best of my k ledge, the inf p d on this form and in any attachments is accurate.

[Name of Reporting Carrier: SPLITROCK TELECOM COOPERATIVE INC.

ature of Authorized Officer:  CERTIFIED ONLINE Date

Printed name of Authorized Officer: ¥ari Flanagan

[Title or position of Authorized Officer: CFO

under Title 18 of the United States Code, 18 U.5.C. § 1001.

Teleph ber of Authorized Officer: 6055948228 ext.
[study Area Code of Reporting Carrier: 391657 Filing Due Date for this form: ©07/01/2014
Persons willfully making false on this fo be by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

Page 12



Page 13

<010> _Study Area Code 391657

<015> Study Area Name SPLITROCK TELECOM COOFERATIVE INC.
<020> m Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kari Flanagan

<035> Contact Telept Number - Number of person identified in data fine <030> 6055948228 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> __ kjflanagan@alliancecom.net

T0 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent) is suthorized to submit the inf i ported on behall of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities incl ing the y of the annual data reporting i provided to the authorized
and, to the best of my knowledge, the reports and data provided to the authorized agent is

IName of Authorized Agent:
[Nlme of Reporting Carrier:
nature of Authorized Officer: Date:
rinted name of Authorized Officer:
le or position of Authorized Officer:
elephone number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be p by fine or forfelture under the C Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unt | service supp iph on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my ledge, the inf i ported herein is
Immualk-purung&ﬂhr.

Date:
d Agent or Employee of Agent
oh ber of Authorized Agent or Employee of Agent:
Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfelture under the fons Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Thle |

18 of the United States Code, 18 U.S.C. § 1001

Page 13



Attachments



010> Study Area Code

391687

<015>  Study Area Name EPLITROCK TELECOM IVE INC.
—<020>  Program Year ... S
<030> Contact Name - Person UISAC should contact regarding this data Kari Flansgan
<035> _ Contact T Mumber - Number of identified in data line <030> 055948328 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  kjflansganasllisncecom cet
<2
<> <bl> <> <b3> <ba> 1> <« <d> <e> <> <h>
... = - b =
11 D This Outage.
iy Outage Outage | Number of | Total Facilities Service Outage | attact muipie
""'"“"‘“ Outage Stay Start | OutageEnd| End Customers | Numberof | Atfected Description {Check Smdyarsss | Service Outage Preventative
—bor Dute | Time | Date Time | Affected | Customers m o thet spph) Yo / No) Resolution Procedures
Wireline (including cable) Voice otryly chis for
oz/o6/2003] 13:38 | o2/06/2013 | 14542 ae? 7113 Yeu (non-VoIP), Core Router failure Yes Router reboot .QH-I" updates
Wireline {including cable) Voice [(non-VolIP), e——
o4/09/3013] ©00:01 | pes12/2003 | 23:59 49 7088 Yau lce storm power failure-excesd battery . Repair of power by :.nm,:.--.-—':-u
backup power companies -
Wireline (including cable] Voice (non-VoIF), ® ir Piber Cut e i Tl i
05/15/2013| ga.as |es/is/zea3 | 14326 176 71032 Yas ::t‘l:::i‘:;'g:‘:.:f::e:: m‘:":: Fibey - e restors 311 services
Wireline {including cable) Voice (non- Una 1
o6/13/2003| o931 |oesraszen3 | 14030 | gae e " VolP), 48 Fiber cut affecting RST 3 & 4 | Repair Fiber Cut ?1;:’.::: .
Wireline {including cable) Voice (non-VoIP}, Translstion chge mede to
o6/2s72013] va:00 |oss39/2003 [0s030 1997 716 Yeu 911, E911 or NGS11 Services only, 13 Fiber »o Repair Fiber Cut | j(Qillyll ervices

cut affecting Tl service to EAS, 911




<010> _ Study Area Code

391657

<015>  Study Area Name

SPLITROCK TELECOM COOFERATIVE INC.

<020

mem Year

2015

<030> Contacl Name - Person USAC should contact

<035> Contact -ph Number - Number of person id

this data

ified in data line <030>

Kari Flanagan

6055548228 ext.

<035

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge

<703>

Contact Email Address - Email Address of person identified In data line <030>  kiflan

n@alliancecon.nel

3

Ll FR 4.0 ¢.0 0.0 4.
TIE-A0T Cldhan] Raman

50 FR 14.0 0.0 0.0 0.0 4.
TU5-582 Brandoi

(2] " R 4.0 0.0 0.0 0.0 4.
5SS UETTetEon

&0 # s FR 4.0 6.0 o.e 0.0 14

5o 605-772 Howard FR 14.0 0.0 0.0 0.0 i




<010> _ Study Area Code 351657
015> Area Name SPLITROCK TELECOM COCPERATIVE INC.
<000 Brograr Year 2015

<030> _Contact Name - Person USAC should contact regarding this data

Number - Number of person identified in data line <030>
<039> _ Contact Email Address - Email Address of person identified in data line <030> kjflanagandallisncecom.net

<035>  Contact Tele

Kari Flanagan

BO05554 8228 ext.

<711>
Residential | State Regulsted TotalRates | Brosdband Service - Broadband Service  |Usage Usage A
State | Exchange (LEQ Rate Fees and Fees Download Speed |1jni0ad Speed (Mbps) (GE) Action Teken
{Mbps) When Limit Reached {select}
i ZAT-251 % 14.95 0.0 14,88 0.512 £.256 0.0 FEbax,, Mo P Aliownce
- paTE 26.98 0.0 29.55 1.0 iE o Other, ¥o Usage Allowance
o 507-397.3 34.35 o.0 34,85 10,0 1.8 gk Gther, Wo Usage Allowance
P 507-597 E . 6 MO 16.0 s R Geher, Wo Geage Allowance |
o i 59.55 0.0 59,85 20.0 1.0 . Other, No Usage Allowance
e 507:597 % T AL i S 4 it e == Other, No Usage Allowance
ot T B 139,95 0.0 139,95 — T s T Fage RIlowance
Ll if:}ii:.: 159,95 a.0 189,98 P o Gl Other, No Usage Allowance
i Sezeetace 179.95 0.0 179.95 160.0 - - Other, Fo Usage Allowance
- :::;:::o: 199.95 hotl 199.95 100.0 25.0 0.0 Other, Ho Usage Allowance
L ;::;:::m i 9.0 14.95 0.512 0.256 6.0 Ocher, Fo Usage Allowance
i g‘l':;::?am 25.55 a.8 29,98 1.0 1.5 ] Other, Mo Usage Allowance
5 ;:;::i’m .98 0.0 14.95 10.0 A5 i Other, Mo Usage Allowance
o ,‘%;..;.-;i‘;._m 44,95 0.0 4498 15.0 1.5 6o Other, ¥o Usage Allowance
- Glnan/Ramons 59.95 2.4 59.95 20.0 1.0 . Other, No Usage Allowance
it ;:;::?m. 79.95 0.0 79.95 30.0 5.0 0.0 Gther, No Usage Allowance
- sebdiz S - e p_— o i Other, No Usage Allowance
® ::;::jm 159.95 98-8 159.55 50.0 20.0 0.0 Other, ¥o Usege Allowance
= :::';::?luum 175.55 a0 178,85 100.0 15.0 P Other, No Usage Allowance
s g:::::im 199.85 a.0 199.85 100.0 25.0 6.0 Other, Ko Usage Allowance
=0 605-582 Brandon 14,95 o0 - 0.512 0.256 6.0 oOther, Ko Usage Allowance




<035> _Contact Telephone Number - Number of person identified in data line <030>

3IFLEST

SFLITROCK TELECOM COOPERATIVE INC.

2018

Eari Flanagsn

6055940220 axt.

<03%> Contact Email Address - Email Address of person identified in dats line <030> __ kjflanaganssllisncecon.net
- g ot Total Rates | Brosdband Service - Broadband Service  [Usage All m;m
Rate fees and fees Download Speed  Lypioad Speed (Mbps) (GB)

(Mbps) When Limit Reached {select]
= 605-582 Brandon 29.85 0.0 P .8 1.8 = Othar, ¥o Usage Allowance
- 45382 Srsndem 34.55 0.0 e85 10. 1.5 6.0 Ok, e W, NXMowinpe
£ et 44.95 .0 44.95 1s. 1.8 0.0 ez, W0 Deage Allovence
s oo B T 0.0 55.95 20. 3.0 0.0 Bhaw, B Do Mlowmes |
. &05-582 Brandon 79.95 0.0 19.95% 0. 5.0 o Other, Wo Usage Allowance
D E05-582 Bramdon 138,98 0.0 T 50, N 6.0 Other, Mo Usage Allowance
£0 e - 155.55 0.0 155.95 50, 20.0 0.0 ! ] g
£ il £ 0.0 179.95 100.0 15.0 0.0 Other 6. Ninge AL Lo
S0 €05-387 Brandon 199.95 0.0 18555 100.0 5.0 0.0 PRRaE; 10 aie AlLmaos
e S08-A0S 14.85 8.0 14.95 0.513 0,356 0.0 Other;: 6. Tgs Al lovence
£ :::::ﬂ 2595 0.9 29.95 3.0 1.5 0.0 i
=D 608-594 Garretson 34985 0.0 - 10.0 5.8 B Other, Mo Usage Allowance
&0 ;::;:::u 44.95 0.0 44,95 15.0 1.5 0.0 Gchar, Mo Usage Allowance
so ;::.;:::u 55.95 0.0 25,95 20.0 3.0 0.0 SERSE, 0 Dlipe A1 1oRinok
E ;::;::‘_ 75.95 0.0 79.85 0.0 5.0 0.0 Ocher, ¥o Deage Mllownos
- ;::._;:.2 135.55 .0 13955 sa.¢ 10.0 ae Other, Ko Dasge Allowance
= i 155.55 0.0 159.95 50.0 20.0 0.0 Ochis'y i Huaga AN 1s0antis
0 :s;:::- 175.5% 0.0 178.95 100.0 15.0 5da Othar, No Usage Allowance
D §05-594 Garretson 195,95 6.0 199,95 100.0 25.0 0.0 OEhiEs: - Db A1 TsAnGs
- 605-772 Moward 1495 .0 a.9s 0812 0,286 s Other, Mo Usage Allowance
so ST vl 29.95 0.0 28,98 3.0 1.5 0.0 Ocher, ¥o Usage Adlowancs




<010 Area Code 3916587

<015> Area Name SPLITROCK TELECOW COOPERATIVE INC.
020> Yeur 2018

<030> mm-mmmmmmm Xari F

<035> _Contact Telephone Number - Number of person identified in data line <030> 635948220 ext.

<039> Contact Emall Address - Emall Address of person identified in data line <030> kjflanaganeallisscecom.net

Usage

Total Rates

el B and Fees Downlosd Speed Li)pioad Speed (Mbps) (GB) Acion Talan
{Mbps) When Limit Reached {se!
Y §03-773 Novard 34,95 0.0 34.85 0.8 18 5.0 ey T e W 1y
50 PHET12 Moncd .95 0.0 44,55 1.0 1.5 0.0 Sehat; 3o Tegs-Aiomane
= §0%-T72 mowrd 55,85 0.0 £5.95 20.6 3.0 E Gilier, %o Usage Allowance
50 SR ok 79,95 0.0 79.95 30.0 5.0 ©.0 e i
&0 §05-773 Boward 139,95 0.0 139.9% s0.0 0.0 .0 Other, ‘Mo Wnge’ ATLowanos
50 SRR o 159,95 0.0 159,95 50.0 20.0 0.0 Ouls, (Mo MbUE. ilavenre
s SUp=TI8: Bowas 175.95 0.0 179.95 100.0 _1-;.0 0.0 ¥ Ho fenge Miovance
b 605-772 Howard i B ik siiia o % Other, Mo Usage Allowance




<015> _Study Ares Name

<010>  Study Area Code 191657

ESPLITROCK TELECOM COOFERATIVE INC.

<035> _ Contact Telephone Number - Number of person identified in data line <030>
<035> ComﬂEmEMm-EmﬂMdmufm identified in data line <030>  kjfl

«020>  Program Year 2015
<030>__Contact Name - Person USAC should contact regarding this data Ksri Flanagan

GOS5948228 ext.

<B10> R’m Carrier Alliance Communications Cooperative, Inc-Splitrock.
<B11> MIEEEI_NEH

rati Alliance Communications Cooperative, Inec.

Alliance Communications Cooperative, Inc.-Hills, IA

351405

Alliance Communications Cooperative, Inc.-Hills, MN

361405

Alliance Communications Cooperative, Inc.-Hills, SD

391405

_Alliance

Alliance Communications Cooperative, Inc.-Baltic

391642

Alliance

Doing Business As Company or Brand Designation

Alliance Communi
Alliance Communi 18
Communications

Communications




FCC Form 481 - Line 510 3916575D510

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.
FOR STUDY AREAS 391657, 391642, 391405, 361405, AND 351405 IN SD, IA, MN

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules for Voice and Broadband Services

Service quality standards and consumer protection rules for broadband are not as defined as the rules for
voice services. The Company complies with any service quality standards and consumer protection rules
for broadband that are out there now and any that will be defined in the future.

Service Quali ndard
For voice services, the Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users,
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
* Provides toll blocking and toll limitation services.

For voice and broadband services, the Company:

» Advertises the availability of its services and the charges using media of general distribution
and/or on its website.
* Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toli-free telephone number during business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
* Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.
» Meets or exceeds the standards established by the state commission and provides any reports
required in accordance with the state commission’s rules.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.

Employee training on an annual basis.

A disciplinary process for improper use of consumer information. If complaints are filed with the
Company regarding consumer protection rules, the complaint is immediately investigated, the
matter tracked and any corrective action noted. This process ensures that problems are
addressed and corrections made.



Pagelof2
SAC: 391657, 391642, 351405, 391405

States: |1Aand SD
Alliance Communications Cooperative, Inc.
Form 481 Line No.: 610 Description of Functionality in Emergency Situations

Alliance Communications Cooperative, Inc. has:

* Established reasonable provisions’ to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily
connected in offices without installed emergency power facilities.

o Allfiber and inter-exchange routes are ringed for voice and data traffic.

o Switching and transport capacity of the network is able to support an average of 20
customer lines per toll trunk based on the call volume and geographical distance of the area
to the nearest metropolitan area. The network is able to handle all call volume with no
blocked calls during traffic spikes.

* Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.



SAC: 361405, 391405, 391657 Page 2 of 2
State: MN

Alliance Communications Cooperative, Inc.

Form 481 Line No.: 610 Description of Functionality in Emergency Situations

Alliance Communications Cooperative, Inc. pursuant to MN Rule “7810.399 Emergency Operations” has:

» Established reasonable provisions’ to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

All fiber and inter-exchange routes are ringed for voice and data traffic.

o Switching and transport capacity of the network is able to support an average of 20
customer lines per toll trunk based on the call volume and geographical distance of the area
to the nearest metropolitan area. The network is able to handle all call volume with no
blocked calls during traffic spikes.

* Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.




FCC Form 481 —Line 1210 391657sd1210

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.

Lifeline Terms and Conditions

Alliance Communications Cooperative, Inc. offers Lifeline program-supported service to qualified low-
income residential consumers. The federal Lifeline and Minnesota Telephone Assistance Plan (TAP)
programs provide monthly telephone service discounts on one telephone line or wireless telephone per
household to eligible low-income consumers to help them establish and maintain telephone service by
lowering the cost of basic, monthly local telephone service. The federal Lifeline monthly discount is typically
between $8 and $10. The TAP provides an additional $2.50 monthly discount on local telephone service.
In addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline.
Long distance blocking (either toll limitation or toll blocking) is available to eligible Lifeline consumers at no
cost. Consumers who are eligible for Minnesota Telephone Discounts for landline service do not have to
pay a deposit if they agree to block long distance service.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Minnesota Family Investment Program (MFIP)/Temporary Assistance for Needy Families (TANF)
Low-Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP/Food Stamps)

Medicaid/Medical Assistance

National School Lunch Program’s Free Lunch Program

Supplemental Security Income (SSI)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal
or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2014 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C.

1 $15,755 $19,683 $18,117
2 $21,236 $26,541 $24 422
3 $26,717 $33,399 $30,726
4 $32,198 $40,257 $37,031
5 $37,679 $47,115 $43,335
6 $43,160 $53,973 $49,640
7 $48,641 $60,831 $55,944
8 $54,122 $67,689 $62,249




FCC Form 481 —Line 1210 391657sd1210

For each additional | $5,481 $6,858 $6,305
person, add

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax retum;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document containing
income information.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Alliance Communications Cooperative, Inc.’s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, Inc.’s Voice Lifeline Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include
any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline is a government benefit
program, and consumers who willfully make false statements in order to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program.



OMB control number for this information collection 15 0572-0031. The time required to comp

REDACTED - FOR PUBLIC INSPECTION

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, 2 collection of information unless it displays a valid OMB control number. The valid

this infi

il is i to average 4 hours per response, including the time for reviewing instructions,

searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the best of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY 'THIS REPORT PURSUANT 1O PART 1788 OF 7TCFR CHAPTER XV}
(Check cne of the following)

[] A of the obligations under the RUS loan documents
have been fulfilled in all material respects.

USDA-RUS This data will be used by RUS to review your !si Your response is required by 7 U.S.C. 901 et seq.
and, subjeci 1o federal laws and regul garding fential will be treated as confidential
BORROWER NAME
OPERATING REPORT FOR Alliance Communications Cooperative, Inc.
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)
INSTRUCTIONS-Submit report to RUS within 30 days afier close af the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2013 -
CERTIFICATION

Recelved & Inspacibd

[C] There has been a default in the fulfiliment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Repori

JUN 27 2014
FCC Mail Room

Total Equity = | % of Total Assets

DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR _| END OF PERIOD
CURRENT ASSETS L5 i © 5 |CURRENT LIABILITIES =
1. Cash and Equivalents . Accounts Payable I N
2. Cash-RUS Construction Fund ._Notes Payable [ | | 1
3. Affiliates: ._Advance Billings and Payments | I
a. Tel Accounts Receivable ._Customer Deposit I .
b. Other Accounts Receivable . Current Mat. L/T Debt I
c. Notes Receivable . Current Mat. /T Debt-Rur. Dev. ] | 1
4. Non-Affiliates: ._Curren! Mat.-Capital Leases ] | | 1
a. Telecom, Accounts Receivable _!__ ._Income Taxes Accrued _ __
b. Other Accounts Receivable ] . Other Taxes Accrued I
c. Notes Receivable | . Other Current Liabilties I
5. | and Dividends Receivable | N 35. Total Current Liabilities (25 thru 34)
6. Material-Regulated BN B (ONG-TERM DEBT :
7. Material-Nonregulated [ I I36. Funded Debt-RUS Notes I
8. Prepayments || B |37, Funded Debt-RTE Notes B | 1
9. Other Current Assets I | B [::. runded Debt-FFB Notes I
10. Total Current Assets (1 Thru 9) 39. Funded Debt-Other ] |
PNONCURRENT ASSETS 0. Funded Debt-Rural Develop. Loan | |
11. Investment in Affiliated Compani 1. Premium (Discount) on L/T Debt N |
a. Rural Development 42. Reacquired Debt [ |
b. Nonrural Develop 1 |43. Obligations Under Capilal Lease I
12. Other In nts {44. Adv. From Affisted C N |
a. Rural Development | | [ 145. Other Long-Term Debt | |
b. Nonrural Development I | B <. Total Long-Term Debt (36 thru 45)
13._ N lated Ir ts I B (O7HER LIAB. & DEF. CREDITS
14. Other Noncurrent Assets [ | 147 Other Long-Term Liabities
15. D Charges . [ }48. Other Deferred Credits
16. Jurisdictional Differences . _. [49. Other Jurisdictional Differences
17._Total Noncurrent Assets (11 thru 16) 50. Total Other Liabiiities and Deferred Credits (47 thru 48)
|PLANT, PROPERTY, AND EQUIPMENT HeQuiTy
18. Telecom, Plant-in-Service | B |51 Cap. Stock Outstand. & Subscribed
19. Property Held for Future Use _-Isz. Additional Paid-in-Capital
20._Plant Under Construction | B |55 Tressury Stock
21. Plant Adj., Nonop. Plant & Goodwill [ J54. Membership and Cap. Certificates
22. Less Accumulated Depreciation | I |55 Other Capitai
|23._Net Plant (18 thru 21 less 22) | I |5 Paironage Capital Credits
24. TOTAL ASSETS (10+17+23) |57._Retained Eamings o Margins
Iss. Total Equity (51 thru 67)
59. TOTAL LIABILITIES AND EQUITY (36+46+50+58)
I




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR -
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

T
TEM PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

Depreciation Expense

ry pary
el E= Rl Rl ol Bl RS B B2 (8 o

Amortization Expense

p—y
N

Customer Operations Expense

-
w

Corporate Operations Expense

=y
2

-_Total Operating Expenses (8 thru 13)

=
o

Operating Income or Margins (7 less 14)

ary
o

Other Operating Income and Expenses

pry
o

State and Local Taxes

-
®

Federal Income Taxes

-
©

Other Taxes

[X]
=]

. _Total Operating Taxes (17+18+19)

WL

%]
iy

Net Operating Income or Margins (15+16-20)

N
il B

Interest on Funded Debt

L1

[
w

. Interest Expense - Capital Leases

%]
-

. Other Interest Expense

]
o

. Allowance for Funds Used During Construction

[X]
o

. Total Fixed Charges (22+23+24-25)

]
~J

. Nonoperating Net Income

]
]

Extraordinary ltems

(%]
<]

. Jurisdictional Differences

]
=]

Nonregulated Net Income

w
-

. Total Net Income or Margins (21+27+28+29+30-26)

w
N

Total Taxes Based on Income

[%]
w

. Retained Earnings or Margins Beginning-of-Year

%

Miscellaneous Credits Year-to-Date

[7]
o

Dividends Declared (Common)

w
o |

Dividends Declared (Preferred)

w
-

. Other Debits Year-to-Date

w
o]

. Transfers to Patronage Capital

[*]
w

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

Y
o

. Patronage Capital Beginning-of-Year

F
-

. Transfers to Patronage Capital

Y
»

Patronage Capital Credits Retired

[
w

. Patronage Capital End-of-Year (40+41-42)

13

Annual Debt Service Payments

Py
o

. Cash Ratio [(14+20-10-11) / 7]

B
o

Operating Accrual Ratio [(14+20+26) / 7]

ey
~N

TIER [(31+26) / 26}

B
™

DSCR [(31+26+10+11) / 44]

L athin Jimen
AL

=]

Page 2 of



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
=
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013
INSTRUCTIONS - See RUS Bulletin 1744-2
Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS LINES 3. ROUTE MILES
EXCHANGE B R-1 BUSINESS /m'mzmT’_I TOTAL TOTAL FIBER
(including fiber)
(@) (b) (@) (b) (©) (a) (b)
- | - _— | | = g -
— - [ 1 | __/Emm—— |
o= ] .| # = A -
o - ] it - =
] L -] i il = .
I = = d== ) | Immm— |
s | | i LBl = |
=i it | i | =B =
[ 1 | - | L
i = = £ & == =
| T 1 il i 1
| = | = | |
| = 1 1 ] .
. = &= | 1
-y | % = - - 3
| N = i L1
.| - | A - I - !
L} .| g ey _— o
o] i W i jud =t i
o S i | - o L
. I i £ 1 | !
=1 L2 - L] = — =
. - — — - .
MobileWire! I
m IE: ge - -
Area
I:““a‘ 1 1 . lE—-— |
No. Exchanges ._l_




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
To—

PERIOD ENDED
December, 2013

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE | No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available Rate (Kbps)

(a) (c) (e)

i

LI ILIE LI TRttt

UULLCLLULLELLLE L

i

Tola
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR I
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2013
INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. Mo. Plant Empioyees

2. No. Other Employees

3. Square Miles Served

4, Access Lines per Square Mile

5. Subscribers per Route Mile

| L I I N
PART E. TOLL DATA
1. Study Area ID Code(s) 7. Types of Toll Setllements (Check one)
a_ Interstate: D Average Schedule Cost Basis
I
< Intrastate: D Average Schedule E Cost Basis
L .
B
‘.
a.
h.
i
i
PART F. FUNDS INVESTED IN PLANT DURING YEAR
1. RUS, RTB, & FFB Loan Funds Expended ) |
2. Other Long-Term Loan Funds Expended l_
3. Funds Expended Under RUS Interim Approval i
4. Other Short-Term Loan Funds Expended 1
|5. General Funds Expended (Other than Interim |
ls. saivaged Materials ]
|7._contribution in Aid to Construction 1
|s. Gross Additions to Telecom. Plant (1 thru 7) o
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
c Cumulat
INVESTMENTS /Loss /Loss Current
This Year This Year To Date To Date Balance
@ ) @) @) ) @
1. 1 t in Affilialed Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development | | I -__- [ |

Page 5 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR [
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) m YES D NO

EQUIPMENT CATEGORY DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

S B E20 [ e

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

il |l

Central Office Switching - Digital

Central Office Switching - Analog & Electro-mechanical

. Central Office Switching - Operator Systems

. Central Office Transmission - Radio Systems

. Central Office Transmission - Circuit equipment

. Information origination/termination - Station apparatus

. Information origination/termination - Customer premises wiring

. Information origination/termination - Large private branch exchanges

._Information origination/termination - Public telephone terminal equipment

._Information origination/termination - Other terminal equipment

. Cable and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Metal

. Cable and wire facilities - Aerial cable - Fiber

. Cable and wire facilities - Underground cable - Metal

. Cable and wire facilities - Underground cable - Fiber

. Cable and wire facilities - Buried cable - Metal

. Cable and wire facilities - Buried cable - Fiber

. Cable and wire facilities - Conduit systems

. Cable and wire facilities - Other

Page 6 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
I
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2013

INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1.  Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3.  Add: Depreciation

e

Add: Amortization

5. Other (Explain)

Changes in Operating Assets and Liabilities

Decrease/(Increase) in Accounts Receivable

Decrease/(Increase) in Materials and Inventory

Decrease/(Increase) in Prepayments and Deferred Charges

Decrease/(Increase) in Other Current Assets

10.  Increase/(Decrease) in Accounts Payable

11.  Increase/(Decrease) in Advance Billings & Payments

12.  Increase/(Decrease) in Other Current Liabilities

13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decreasef(Increase) in Notes Receivable

15.  Increase/(Decrease) in Notes Payable

16.  Increase/(Decrease) in Customer Deposits

17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)

18. Increase/(Decrease) in Other Liabilities & Deferred Credits

19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20. Less: Payment of Dividends

21.  Less: Patronage Capital Credits Retired

22.  Other (Explain)

23.  Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)

25.  Other Long-Temn Investments

26.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explain)

28.  Net Cash Provided/(Used) by Investing Activities

29. Net Increase/(Decrease) in Cash

“I I _II I I I..Illl_. 'IIII“I I |I I |

30. Ending Cash

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR -
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR T
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




